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Welcome to Your New Home!
MID COAST HEALTH SERVICES is partnering with The Highlands to build a new adult internal  
medicine practice just off Route 196 in Topsham. The official groundbreaking took place on October 
17, marking construction of the new community medical office building.
This new location represents a wonderful opportunity for Mid Coast to provide care for the entire 
Topsham community, while at the same time providing excellent access and convenience for residents 
of The Highlands and its sister community, Highland Green. 
The MID COAST MEDICAL GROUP–Topsham practice, currently at Bowdoin Mill, will relocate to the 
new facility, expected to open in early spring 2014. The physicians will offer care to all current 
patients and will also be able to accept new patients from anywhere in the community, including 
residents of The Highlands.
Offering adult primary care, the new MID COAST MEDICAL GROUP–Topsham is specifically designed 
to deliver an innovative model of care known as the Patient-Centered Medical Home (PCMH),  
supporting Mid Coast’s mission to transform primary health care by giving patients needed support 
to actively participate in their own care. The PCMH model is proven to improve health outcomes and 
lower the cost of healthcare, by striving to keep patients healthy and well. 
The new location was selected due to the wonderful partnership that exists between the two health 
organizations. The Highlands owner/developer John Wasileski noted how the PCMH philosophy 
dovetails with that of the Topsham retirement community. 
“We at The Highlands—residents, staff, and families —are extremely excited about this. It actually 
fulfills a dream of over 20 years to have a full service, primary care facility on our campus,” he said. 
As part of our commitment to improve our healthcare system, all Mid Coast Medical Group primary  
care offices have adopted the PCMH model. This is one of many ways that Mid Coast remains 
focused on achieving The Triple Aim of healthcare, an initiative that focuses on three main goals: 
improving patient experience, improving population health, and reducing costs. 

Construction signs are up, 
ground has been bro-
ken, and the building is 
underway at the site of the 
new MID COAST MEDICAL 
GROUP-Topsham facility off 
Rte. 196.  
(Groundbreaking photo courtesy 
of Ronald Sorg; elevation  
drawing courtesy of Gawron 
Turgeon Architects)

November is Home Care and Hospice Month...
CHANS Home Health Care provides in-home nursing and rehabilitation care, hospice care, private duty care,  

and an array of community based wellness clinics and support services to the Midcoast community. 
www.chanshomehealthcare.com

It’s Official!
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Dear Friends:

Lois N. Skillings 
President & CEO

Embracing the Change
While preparing for the forthcoming 
healthcare legislation, here at Mid 
Coast we have embraced the  
momentum of positive change. 

We believe in transforming our  
healthcare system and are working 
hard to carry out our promise to  
provide the highest quality care,  
improve everything that we do, and 
create options for everyone to be 
healthy and well. 

The key to our success lies in  
innovation, always striving to adapt 
and improve our offerings and  
resources. We’ve added new specialty 
practices and expert physicians to 
offer needed services to our patients; 

we’ve acquired 
new technology to 
improve patient 
experiences; and 
we’ve adopted 
new care models 
and teams with 
the sole mission 
to improve the 
health of our 
community.

Already, we have 
begun to see 
small steps in 
this transformation process. We look 
forward to a future that promotes  
better health for our nation and our 
local community.

Hospital Offers Innovative  
Services for the Deaf
Mid Coast Hospital now offers a Video 
Relay Service (VRS) for deaf, hard-of-
hearing, and speech-impaired patients 
and family members. Those able to  
communicate using American Sign  
Language (ASL) can use video technology  
to communicate with interpreters. 

A VRS is a video telecommunication  
service that allows individuals to  

Improving Quality of Lives  
with Community Care
The CHANS Community Care Team 
(CCT) works as an extension of Patient 
Centered Medical Homes to identify 
people living with chronic diseases who 
need additional support in order to 
achieve their optimum health potential. 
The CCT works with physicians from Mid 
Coast Medical Groups in Bath, Brunswick, 
and Topsham, as well as Martin’s Point 
on Farley Road in Brunswick, and  
Wiscasset Family Medicine.

The CCT is comprised of a registered 
nurse, a clinical social worker, and an 
administrative assistant. The CCT helps 
patients identify barriers that may prevent 
them from staying healthy and then links  
them to supports and resources to help 
them remain on a healthy path. One of the  
primary goals of the CCT is to reduce 
patient visits to the emergency department 
and related hospital admissions.

Since becoming operational in January  
2013, the CHANS CCT has received 109  
referrals, has 52 active patients, and 
19 people who have been discharged 
from services at the completion of their 
healthcare goals. The work of the CCT 
has improved the overall quality of life 
for each of the patients they serve.

Revolutionary Technology Helps 
Deliver State-of-the-Art Care and 
Improved Patient Experience
With the acquisition of a new endoscopy 
system, the physicians of MID COAST 
MEDICAL GROUP–Gastroenterology have 
improved efficiency and enhanced 
diagnostic capabilities to look inside the 
body for medical reasons. The advanced 
technology provides patients with more 
accurate diagnoses, shortens procedure 
times, and improves the overall procedural  
experience.

The enhanced technologies are designed  
to help the physicians provide their  
patients with more accurate and earlier  
diagnoses. The clarity of the new 
technologies is exceptional and helps 
to clearly detect abnormalities, even at 
their earliest stages.

In addition, modern technology allows 
for better control by the physician and 
helps to improve comfort for the patient. 
The improved handling is particularly  
helpful in situations that require advanced 
endoscopic technique. It also makes the  
entire experience much easier on patients.

Those suffering from gastrointestinal 
concerns that may be avoiding care due  
to fear of procedures should take comfort  
knowing that modern advances have 
improved the patient experience. Fur-
thermore, proper evaluation, diagnosis, 
and treatment of digestive diseases can 
prevent life-threatening diseases and 
improve day-to-day life.

Arthritis Care Now Available  
at Mid Coast Hospital
Midcoast residents diagnosed with  
arthritis and other musculoskeletal  
diseases now have high-quality care 
available close to home. MID COAST 
MEDICAL GROUP–Rheumatology opened in 
early September and is currently  
accepting appointments and referrals. 

“We are grateful to be able to offer a 
service that is so much in need,” said Dr. 
Scott Mills, Vice President of Medical 
Administration and Chief Medical  
Officer at Mid Coast Hospital. “Local  
patients and providers can feel comforted 
knowing that expert rheumatology care 
is now available without traveling long 
distances.” 

MID COAST MEDICAL GROUP–Rheumatology  
delivers expert care for a range of  
disorders caused by the inflammation of 
the body’s connective tissue. They are 
available to diagnose and provide  
ongoing therapy and treatment for 
complex diseases such as rheumatoid 
arthritis, osteoarthritis (or degenerative 

arthritis), lupus, inflammatory muscle 
disease, gout, and numerous others. 

Rheumatologist Diana Vradii, MD, 
heads the new practice. “I look forward 
to working collaboratively with local 
primary care providers and other  
specialty groups,” she said. “Having  
access to resources and specialties  
improves outcomes, providing the  
highest quality care for our patients.” 

Visit www.midcoasthealth.com/mcmg/
rheumatology.htm for more information.

Continues on Page 4

Sock Tree Benefits Local Charities
Each December, the podiatry office of  
Dr. Angela M. Perron decorates its 
holiday tree with pairs of socks for 
local shelters and charities. Between 
November 27 and December 20, the 
public is invited to hang a new pair of 
socks on the tree at 81 Medical Center 
Drive, Suite 1150, on the Mid Coast 
Hospital campus. 



Compassionate Caregiver Award. This 
prestigious award is given to honor 
healthcare providers who display 
extraordinary compassion in caring for 
patients and families. The award winner 
will be announced at the Annual Kenneth 
B. Schwartz Compassionate Healthcare 
Dinner in Boston, this November.
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Giving Corner

Thank you. 

The Gift of Good Health
A strong community hospital is the foundation of a healthy and thriving community. 
At Mid Coast Hospital we have a plan for today and for the future. In addition to 
exceptional care, we provide education, programs, and opportunities to improve 
the health of our community. As we kick off our Annual Giving Fund campaign, 
now more than ever, we need your support.

Donations to our Annual Giving Fund directly impact our operating budget, 
allowing us to invest in first class physicians, advanced technology, and further 
training—all of which improve everything that we do. Your gift can support 
programs that matter to you like children’s obesity prevention, breast health, and 
behavioral health resources.

There are many ways to give to Mid Coast Hospital. You can give to where it is 
needed most; you can give to your personal endowment fund; and you can give 
in honor of a loved one. All gifts provide tax incentives and deductions in line 
with IRS guidelines.

Make a secure gift online at www.midcoasthealth.com/gifts or contact the  
Development Office at 373-6064 for more ways to give!

          Calin Stoicov, MD, PhD,    
          has joined MID COAST   
             MEDICAL GROUP–Gastroen-  
           terology, and the active  
           medical staff of Mid   
          Coast Hospital. 
          He joins group partners,  
          Dr. Migeul Arguedas and 
Dr. Gary Zartarian, in offering high 
quality diagnostics, prevention, and 
treatment of gastrointestinal and liver 
diseases with an emphasis on patient-
centered care. Board certified in Internal 
Medicine, his training includes general 
gastroenterology and liver transplant.
                    (207) 406-7300

Craig A. Hawkins, MD,  
FACS, a board certified  
urologist for almost twenty  
years, has joined MID COAST  
MEDICAL GROUP–Urology  
and the active medical staff  
of Mid Coast Hospital. 

He specializes in disorders of  
the urinary tract in men and women with 
a focus on bladder cancer. Dr. Hawkins 
is also on the active medical staff of Maine 
Medical Center in Portland as a member 
of Maine Medical Partners Urology. 
                    (207) 373-6690

          Alexis L. Nolan, RN, CNM,     
                  has joined the Obstetrics  
          and Gynecology team of 
                           MID COAST MEDICAL  
              GROUP—Women’s Health Care. 

          She joins the midwifery  
          team of Angela Ripley,  CNM,  
          and Suzanne Zimmerman,  
CNM, offering full-scope midwifery and 
24-hour-a-day coverage at Mid Coast 
Hospital’s Maternity Care Center.
                    (207) 721-8700

Rheumatologist Diana  
Vradii, MD, has recently  
joined MID COAST MEDICAL  
GROUP–Rheumatology the  
active medical staff of Mid  
Coast Hospital. 

She has specialized training  
in scleroderma, vasculitis,  
musculoskeletal ultrasound, and 
ultrasound-guided joint aspirations and 
injections.
                    (207) 406-7155

Stoicov
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Local Psychiatrist and Mid Coast Hospital  
active medical staff member P. Lynn  
Oullette, MD, has been selected as one  
of five finalists for the Schwartz Center  

&New  Noteworthy
Mid Coast Senior Health  
Center caregiver Nicolette  
(Nikki) Rollins received a  
Celebrating Excellence in  
Caregiving award in the  
Certified Nurse’s Assistant  
(CNA) category from the  
Maine Health Care Association. 
Rollins’ manager, Heather Raubeson, RN, 
Clinical Care Coordinator for Bodwell 
Rehabilitation Unit cited the tremendous 
positive impact that Rollins has had on 
patients, families, and staff.

Rollins

Hincks

Matthew Hincks, RN, has  
been named Nurse Director  
of Mid Coast Hospital’s  
Medical/Surgical/Pediatrics  
department. With a  
certification in Emergency  
Nursing, he has been Unit  
Coordinator in the hospital’s 
Emergency Department since 2011.

Mid Coast Hospital nurses Barbara  
McCue, RN, and Andrea MacMaster, RN, 
have received awards from the Maine 
American Nurses Association (ANA-
Maine).  
The nurses were honored at the ANA-
Maine 2013 Annual Meeting held at the 
Portland Harbor Hotel on October 4.  
Attended by many nurses from across 
the state, this year’s event featured a 
special recognition service for each of  
the award recipients.
Nominations for the awards were solicited 
statewide beginning in early August. 

Nursing Pair Receive Prestigious Maine Nursing Awards
Once received, the nominations were 
subject to a blind review process. Out-of-
state, ANA colleagues identified McCue 
and MacMaster as the award winners.
Director of Quality and Patient Safety at 
Mid Coast, McCue received the presti-
gious Agnes E. Flaherty Leadership Award. 
for leadership, courage, and dedication 
in his or her practice. 
Operating room nurse MacMaster  
received the Sister Consuela White Spirit  
of Nursing Award for leadership and  
unwavering commitment to patient 
satisfaction.



Get Our Newsletter Electronically
You can now receive  
the Mid Coast LINE by email!
Sign up at  
www.midcoasthealth.com/newsletters
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Lois N. Skillings 
President / Chief Executive Officer

Steven J. Trockman, MPH  
Director of Community Relations & Outreach

123 Medical Center Drive, Brunswick, ME  04011

(207) 373-6000

MID COAST  
HEALTH SERVICES
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MID COAST HEALTH SERVICES
123 Medical Center Drive, Brunswick, ME  04011

News & Information
Please send news and information to 

jkelsh@midcoasthealth.com

UPCOMING EVENTS
Mid Coast Center for  
Joint Replacement Open House
December 12, 2-3 p.m.
Mid Coast Hospital
Center for Weight  
& Lifestyle Change
Thursdays, 4:30-6 pm 
Next 12-week session  
begins in January
FMI: 406-7446
Flu Shot Fridays 
Through Nov. 29, 9 a.m.-NOON
Mid Coast Senior Health Center 
FMI: 729-6782
Ounce of Prevention 
Hospice & Palliative Care
November 19, 11 a.m.-NOON
Mid Coast Senior Health Center

Services for Deaf 
continued from Page 2
communicate by video with peers and 
with sign language interpreters who can 
then communicate to hearing people in 
real-time. Unlike other deaf technology 
services that use phone technology and 
keyboard input, the VRS uses video and 
a high-speed internet connection, making 
it faster and more reliable.

“We are thrilled to be able to provide this 
extra service,” said Barbara McCue, RN, 
Director of Quality and Patient Safety at 
Mid Coast. “Having immediate access to 
interpreters allows us to better  
accommodate the needs of our deaf and 
hard-of-hearing patients, especially in 
emergency situations when access to care 
may be critical.”

Your New Medical Home  
in Topsham

See story on Page One!


